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1... ADDRESS 
2...GO 
3. ..GERMAN 
4... RESET 

5.. .WELCOME TO THE SERVICE ASSISTANCE SYSTEM (SAS) 
6... DATE/TIME 
7 ...VEHICLE DATA 
V1N 

WLOMETERAGE 
8... VEHICLE STATE: 

ESP INFO LIGHT BUNKING 

HIGH BEAM DRIVER SIDE DEFECTIVE 

ENGINE OIL LEVEL MINIMUM REACHED 

9...EX1STING FAULTS: 

ESP (ELECTRONIC STABILITY PROGRAM) 

00815 RPM SENSOR HAS AN INTERRUPTION 

04711 STEERING ANGLE SENSOR NOT INlTtALJZEO 

SRS (AIRBAG) 

TO THE BELT BUCKLE VL HAS A SHORT-CIRCUIT TO 

IHb GROUND 

99876 -COOING OF REAR SIDE BAG INCORRECT 

ausgebildet ist. Das berechnete Diagnoseergebnis wird in 
auf 



(57) Abstract: The invention relates to a human-machine inter- 
face for a telediagnosis system. The data conversion, the data 
completion, the data preparation and the computation of a diagno- 
sis result ensue in a central diagnosis center provided in the form 
of a call center. The computed diagnosis result is displayed in 
completed form on a display screen whereby enabling a selected 
assistant in the call center to view the result. The communica- 
tions expense for the telediagnosis can be considerably reduced 
in particular, by the data completion being performed first in the 
central diagnosis center. As a result, the exchange of complete 
text files is unnecessary. This enables, in particular, the use of 
the SMS standard from the mobile radio telephone industry. An 
error message is conveyed from the technical system to be diag- 
nosed, particularly from the vehicle to be diagnosed, by means of 
an SMS message. This SMS message is evaluated by a diagnos- 
tic program, and a first diagnosis result is computed. This first 
diagnosis result is automatically converted into an XML structure 
by the human-machine interface, and is supplemented with addi- 
tional data concerning the vehicle or from the vehicle according 
to further evaluation of the first diagnosis result The data com- 
pletion automatically ensues once triggered by the original SMS 
This diagnosis result supplemented in such a manner and the pre- 
pared diagnosis result are displayed on a display screen whereby 
enabling the assistant in the call center to view the result. This 
relieves the burden placed upon the assistant of many routine re- 
quests for additional information. 

(57) Zusammenfassung: Die Erfindung betriffi eine 
Mensch-Maschine-Schnittstelle fur ein Telediagnosesystem. Die 
Datenkonvertierung, die Datenvervollstandigung und die Daten- 
aufbereitung sowie die Berechnung eines Diagnoseergebnisses 
erfolgt in einem zentralen Diagnosezentrum, das als Call Center 
vervollstandigter Form einem ausgewahlten Mitarbeiter im Call Center 
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